
Lucid Dx Sales Portal Login Page - https://physician.luciddx.com/login.php

➢ Credentials will be sent out to each user through email
➢ Contact Client Services for any issues with logging in or if you forget your password



Lucid Dx Sales Portal - Main Landing Page (“Dashboard”)
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Lucid Dx Sales Portal – Dashboard Features

1. Quick-Select Menu

Takes you to the dashboard

Allows you to change password

Logs you out of portal

2. Territory/Practice/Physician Selection Area

If you cover >1 
territory you may 
select them here

Use dropdown OR type 
in name to chose the 
Practice/Client you want 
to view (you may select 
>1 Practice at a time)

Use dropdown OR type in name to 
chose the Physician you want to 
view (if no choice is made it will 
display cases for ALL physicians 
associated to the selected Practice

Resets ALL fields

Click “Search” once all 
selections are made to 
view associated cases



Lucid Dx Sales Portal – Dashboard Features Continued

3. Analytics Summary – Values listed are based on the selections you made in section #2

Total # of Patients Total # Physicians Total # Tests

4. “Reported” Cases Table

Table lists the patient initials, DOB, barcode, date reported and result.  Patients listed in 
descending order of reported date.  A maximum of 10 most recent reported cases are 
displayed in the table.

Click to see list of 
>10 cases that have 
been “Reported”

Total # Practices 



5. “In Process” Cases Table

Lucid Dx Sales Portal – Dashboard Features Continued

Table lists up to 10 most recent “In Process” cases 
• Cases with a “Barcode” listed are tests which have 

been received at the lab and are being processed
• Cases withOUT a “Barcode” listed are tests which 

have been entered into LIMS but NOT received at 
the lab 

Click to see list of >10 cases 
that are “In Process”



Lucid Dx Sales Portal – “See all” Screen

• Lists ALL “Reported” Or “In Process” cases (depends on which “See all” button was clicked)
• In addition to info included on dashboard this table includes Practice name and accession date 

(i.e. - dates received at lab)

Use filters to 
search new 
Practices/ 
Physicians and 
dates

Use to view up 
to 100 cases in 
the page

Sort Columns 
by clicking 
column header


